Virgin Australia’s sports industry

baggage allowance

Virgin Australia is a proud supporter of Australian sport. A baggage allowance and service for
players and members of sporting organisations will ensure a seamless travel experience.

Benefits at a glance

Individual travellers can now access up to 32kg of checked baggage across 2 pieces of checked
baggage when travelling domestically within Australia on Virgin Australia (excludes Economy

Lite fares).

Eligibility

To be eligible for Virgin Australia’s sports
baggage allowance, travellers must meet at
least one of the following criteria:

* Team members, athletes, managers or
support staff travelling to/from a
sporting event

e Members of a registered sporting club or
recognised sporting team travelling to/
from a sporting event

* Financial members of a registered sporting
association or club travelling to/from a
sporting event

e Traveling with Triathlon Australia

* All requests must be made via email to
sport@virginaustralia.com a minimum of
two business days prior to travel.

How to book

Once you have booked a domestic flight
with Virgin Australia, note your booking
reference number.

Email sport@virginaustralia.com with your
booking reference number, the name of your
sporting organisation, club, team or event that
you are travelling to, and your membership
number.

Virgin Australia encourages eligible individuals
to book flights via your current travel provider
or travel agent.

In the event that booking via a travel agent is
not an option, bookings can be made via our
website www.virginaustralia.com.

*Sports industry baggage allowance only available on domestic flights operated by Virgin Australia (excludes guests travelling on Economy Lite fares). Not available on
Fokker, Embraer or ATR aircraft. Acceptance of sports industry baggage is subject to availability and aircraft load restrictions. Velocity members may select either the sports
industry baggage allowance or tiered baggage allowance (not both). Platinum members booked on Business class not eligible for sports industry baggage allowance. The
combined weight must not exceed 32kg; excess baggage fees will apply. Request for baggage allowance must be received up to 2 days prior to scheduled departure. Terms
and conditions may apply, visit virginaustralia.com.
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